
This apprenticeship deals with servicing and repairing light 
vehicles such as cars and vans, working on all the systems 
found in the vehicle

We are a top provider in 
London with consistently 

high success rates

We are the largest 
college provider of 
apprenticeships in 

We work with major 
companies including 

Addison Lee, 
Autotech BMW &

Tony Fowkes Autos

west London 

Most of our apprentices 
secure employment 
at the end of their 
apprenticeship 

Discounted travel with an 
Apprentice Oyster card

Discounts on shopping 
with an NUS 

Apprentice Extra Card

Apprenticeship

Key Information

Duration

Entry 
requirements

36 months months (this does not include EPA period)

- 16 years or over.
- Please contact our Apprenticeship team for further 
entry requirements.

Delivery A minimum of 30 hours of on the job training at work place per 
week including a day release to study theory at the college at 
Uxbridge campus 

Jaguar Land Rover, Mercedes-Benz, BMW, Honda, VW Group (Volkswagen 
Passenger Cars, Audi, SEAT, Skoda and Volkswagen Commercial Vehicles), 
Stratstone Group, Arnold Clark Group, Cavalier garages, Quality Car Service, Jim 
Steele Garages, Retail Motor Industry Federation (RMIF), Institute of the Motor 
Industry (IMI)

Employers involved in creating the standard:

Level 3 
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Choose a Trusted Provider

01895 853622/ 0208 909 6328
apprenticeships@hruc.ac.uk
www.hruc.ac.uk/apprenticeships
@HRUCSkills



AA motor vehicle service and maintenance technician services and repairs light vehicles such as cars and vans and works either 
in dealerships which focus on a particular manufacturer, or in an independent garage which deals with many different makes of 
vehicles.

The Automotive Retail Industry provides employment for over half a million employees who work for approximately 70,000 
employers. It is a major contributor to the UK economy. In a large dealership the Technician will typically report to the Workshop 
Controller, who in turn reports to the Aftersales Manager and liaises with the Service Reception. In smaller garages the Technician 
will report directly to the owner or Garage Manager.

The technician must be able to work independently but also operate as an effective team member and have good customer 
handling skills. They will understand how their workshop and the dealership/garage functions from a commercial perspective and 
identify ways in which they can work more efficiently. Technicians working in large dealerships work with other departments, for 
example carrying out work for the Sales Department and ordering parts from the Parts Department, whereas apprentices in 
smaller independent garages may be called upon to carry out some of the function of the other departments themselves, for 
example managing their own delivery of parts. 

Technicians working in large dealerships work with other departments, for example carrying out work for the Sales Department 
and ordering parts from the Parts Department, whereas apprentices in smaller independent garages may be called upon to carry 
out some of the function of the other departments themselves, for example managing their own delivery of parts.

The technician will work on all the systems found within the vehicle. The day-to-day work ranges from replacing simple parts 
through to solving complex faults with the use of diagnostic methods and equipment. The tasks faced are constantly changing, 
driven by the introduction of ever more complex technologies and diagnostic techniques.

The growing complexity of today’s vehicles, and the pressure to deliver a high-quality customer experience, requires the retail 
automotive sector to attract and train high calibre individuals and this is reflected in the elements of the Standard described below.

Key responsibilities

Frequently Asked Questions

What is new apprenticeship standard?

Apprenticeships in England are changing. Because of government 
reforms, a new style of apprenticeships has been designed to 
meet the needs of employers, learners and providers. 

How will I be assessed?

You will be assessed continually in knowledge, skills and 
behaviour areas at work. Towards the end of the apprenticeship, 
employers and providers will ‘sign-off’ the apprentice as ready for 
the end-point assessment (EPA). 

Signing-off an apprentice indicates the employer and providers 
believe their knowledge, skills and behaviours are the level 
required to gain an apprenticeship. This sign-off is called the 
‘gateway’.

An end-point assessment (EPA) is a collection of assessments that 
offers confirmation of knowledge, skills and behaviours for a 
particular role. The EPA must be achieved before an 
apprenticeship certificate can be issued. The assessment 
organisation and the assessor must be independent of, and 
separate from the training provided by the provider and employer.

Do I already need to have a job to start an 
apprenticeship?

You should be working a minimum of 30 hours 
per week in a job. If you are unemployed, view 
our vacancies to apply for a job: 

www..hruc.ac.uk/apprenticeships

Can I start an apprenticeship after Year 11? 

Yes, you can! Young people in England 
must stay in education or training until they 
turn 18. If you’re looking for a different 
option after Year 11, an apprenticeship 
could be the answer for you!

How much does an apprenticeship cost?

There is no cost for you to do an 
apprenticeship if you are 16 years old or 
over and you will be paid a wage.

Already working? Upskill!

Turn your job into an apprenticeship. Call us on 
01895 853622 / 0208 909 6328 to get you started.  

View our vacancies to apply

www.hruc.ac.uk/apprenticeships


